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Win Free  

Groceries for 
a Year! 

No purchase or 
payment required.  
Entries must be 
postmarked by 

2/25/09.  (See our 
February Co-op 
Advantage Pro-
gram (CAP) Sale 
flyer for details. ) 

“Choose a job you love and you will never have to work a day in your life.”  
     ~ Confucius—Chinese teacher, philosopher, and political theorist, 551-479 BC) 
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Announcing “10% on the 10th” 
New Shareholder Days!!! 

The management team of the Co-op de-
cided to change the quarterly Shareholder 
Days to a new monthly version, “10% on 
the 10th”.  It is our hope that this change 
will make it easier and more convenient 
for shareholders to access this benefit of 
ownership.    

Starting February 10, 2009, Shareholder 
Days will held on the tenth (10th) day of 
every month with a ten percent (10%) 
owner discount on non-sale items*.  
Rather than just Fridays and Saturdays, 
the discount day will fall on varying days 
of the week,  and should be easy to re-
member as the 10th day of each and every 
month.  

The decision to offer twelve days a year 
with 10% off, instead of eight days a year 

with 15% off, was based upon information 
from other co-ops, and the expectation 
that shareholders will earn at least as 
many discount dollars as before without 
having to stock up for the 3-months before 
that next event.  We also believe that it 
will help alleviate the problem of forget-
ting about or not being able to make the 
weekend events.  

We are also looking into the possibility of 
further allowing shareholders to be able to 
make a personal choice for a day that 
works for them without having to attend a 
Shareholder Day event.  This possibility is 
wrapped into potential software updates to 
our point-of-sale cash register system.   

We will keep you informed. 
* exceptions apply as before 

How much does Abundance rock?  

In this nationwide video contest, you can 
show the world the ways your Co-op 
rocks, starting March 1! Videos will earn 
votes from the viewing audience, people 
like you (people’s choice) and a select set 
of judges (judges’ choice).  There are awe-
some prizes at stake.   

Just how creative can you get with your 
video depends on how big your imagina-
tion is. Unleash your sense of humor (or 
desire to become the next Spike Jonze or 

Wes Anderson). Share your up to two-
minute masterpiece with the world for your 
chance to win cool prizes! Create your 
own original Top 10 ideas, choose from 
any of these humble suggestions below: 
* Top 10 Reasons I Love My Co-op  

* Top 10 Foods at the Co-op 
* Top 10 Funniest Sights at My Co-op 

* Top 10 Ways to Get a Date at the Co-op 
* Top 10 Reasons to Become a Co-op Mem-

ber 
* Top 10 Reasons why shopping at a co-op 

is just better 
 

Stay tuned and check back often at 
www.MyCoopRocks.coop for the latest 
news and updates!   
 
(Sponsored by the National Cooperative Gro-
cers Association.) 
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Our WorldOur WorldOur World    

Last Fall, Abundance was presented 
with a certificate of appreciation by 
the Eastern Service Workers Asso-
ciation (ESWA) and featured on the 
cover of their Fall 2008 Sponsors 
Guide.   

The ESWA of Rochester is described 
as a grassroots activist group making 
a difference in our community. They 
provide support and advocacy for 
Rochester's "unrecognized workers" - 
low paid, temporary, part-time and 
contract workers with no health care, 

vacation or retirement benefits.  With 
offices at 234 Bay Street and over 
20,000 volunteer members, the organ-
izers solicit help and donations from 
businesses, churches and volunteers.  
They lobby needs such as affordable 
utility rates and a moratorium of shut-
offs, and encourage members to have 
a voice in the community. 

Abundance has been donating pro-
duce, baked goods and dairy products 
to ESWA for supplemental food dis-
tribution for over a year.  
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A Place for Healing 

Pathogenic e-coli. Genetically modified 
soy. High fructose corn syrup. And ten 
calories spent to put one calorie of food 
on your table.   The antidote to these   
woes* may be to buy from a local farmer 
you know.  Is it feasible or even possible 
for local farmers to fill everyone’s 
fridge?  If not, will new recruits flock to 
farming to meet growing demand for 
locally produced food?  And are prices 
you pay high enough to keep these farm-
ers in business?  

Over the next few issues of The Ruta-
baga Rap, I will take you behind the 
scenes of local farming.  We will explore 
what it costs in time and money to grow 
food. We will examine farmers’ cost of 
doing business, price the machinery in 
their barns, find out who owns the land 
they use and what they pay to use it. We 
will examine what it takes to get a new 
farm started. We will listen to farmers’ 
stories of what it means to live by farm-

ing in the 21st century. 

The mantra of corporate business is you 
are either growing or you are dying, or 
as Cornell and the other land grant 
schools have advised farmers, “Get big-
ger, or get out!”  Family-scale organic 
farms have a different set of values. We 
want our farm businesses to be sustain-
able for our generation and for genera-
tions to come. To achieve this, our meth-
ods for growing food must be ecologi-
cally sound, putting back into the soil the 
nutrients that our crops take out, and im-
proving or at least not damaging the 
natural systems upon which the farm 
depends. To remain viable, the econom-
ics of our farm business dealings have to 
be fair for us as farmers, for the people 
who work for us, and for the people to 
whom we sell our food.  This series will 
explore how closely local organic farms 
come to living these values.   

Going Behind the Scenes Local Organic Farming 	#�<��D�	�
 
�����������

Elizabeth Henderson, of 
Peacework Farm and the 
Genesee Valley Organic 
Community Supported Agri-
culture group serves on the 
Board of NOFA-NY. An 
Abundance shareholder and 
organic farmer for over 25 
years, she is a leader in the 
organic farming movement. 
Her most recent book 
“Sharing the Harvest...” is 
on sale at Abundance. 

Abundance Honored by Rochester ESWA 

����������	
����
����������	����� ���
���� ���������� ��������
�������������	�������	������
�������	��	��� �!	���� ����"��!��#
"��������������� ��	$������������%�������������&���� �����'�
	�����
(���	����)����*++,�-�

P
ho

to
 b

y 
D

an
 N

e
ub

er
ge

r 

+��"���
���
�
	# �5*�

�;�
�#������
�#�
�'
#�
���"��!�!�
�� ��A

�
;� ��$�	����	�� ��	�
�
�
�$
�!��%
������	��
4;���	��
��

Editor’s Note: We are pleased to begin 
this new series of articles designed to raise 
awareness of the realities involved with 
growing local and organic food.  

* For further information on these food 
issues, an excellent source is 
www.organicconsumers.org. 
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Board TalkBoard TalkBoard Talk    
Spring is a 
beautiful 
season. 
February 
and March 
are the 
longest 
months of 
the year! 
We have 
been patient 
and are 
awaiting the 
first green 
sprigs of 
Spring to 
make an 

appearance. Being from New Mexico, I 
feel myself making a conscious decision 
every winter that "Yes, I love the cold" 
and that "Yes, I will stay in Rochester". 
Most of my friends from RIT have 
moved out of this area. Everyone has 
their reasons, but I love it here and I 
really do enjoy the sharp chill on a win-
ter (or in our case...Spring) day. Happy 
Spring to everyone! 
I am optimistic and excited about the 
change going on around us this year in 
the world and in our community.  
Melissa noted in the last issue’s Board 
Talk that we were conducting the search 
for a General Manager. Every ship needs 
a captain. We looked for someone who 
can imagine where Abundance needs to 
be in five, ten, twenty years...We believe 
we’ve found that person in Jim DeLuca 
and we welcome him to our store. His 
job will be complex, challenging, and I 
don't believe that most of us could ac-
complish everything that we are asking 

of the General Manager position. That 
said, he is the person whom we are en-
trusting to carry out all the tasks that we 
need done. With the current economic 
storm, my sense is that as a group, we 
are all aware of the challenges ahead.  
All Abundance customers seem to have a 
sincere love for the family feeling you 
get when shopping and socializing in the 
store. It is a quaint place with a genuine 
"co-op" feel. Folks who have lived in 
other places can appreciate this familiar 
environment and the experiences that the 
Co-op offers us. There is also a reality 
that we must grow and change, like the 
seasons, in order to survive. I believe 
that the board members, staff, sharehold-
ers, shoppers, and new General Manager 
will perform our tasks with a commit-
ment to the future of our beloved 
neighborhood store this year and beyond. 

Regular Board Meetings.  The 
Board generally meets on the 
2nd Wednesday of every month 
from 7 p.m. until 9 p.m.  
The next scheduled regular 
meeting dates are: February 
11th and March 11th. Meetings 
are open to all owners and staff 
to attend, however, anyone 
wishing to bring items before the 
Board or wishing to speak at a 
meeting, should contact  presi-
dent@abundance.coop or via 
the Co-op at 62 Marshall Street, 
Rochester, NY 14607 in ad-
vance to be placed on the 
agenda. Thank you. 

“I want our shoppers to feel free to stop and 
say hello to me when I‘m out on the floor. 
I‘ll try to be as visible and available as I can”   
These are words from our new General 
Manager, Jim DeLuca, when I spoke with 
him recently about his new position with 
Abundance.  Jim and his wife Donna moved 
to Rochester in December from Ithaca, NY 
to take on the position .  As their first experi-
ence of city living since they left Atlanta in 
1989,  they are enjoying Rochester and the 
excitement and creativity that comes with 
city living.  Particularly, living close enough 
for Jim to walk to work..   

 Jim brings lots of  exceptional experience 
with him having been involved with natural 
food coops since the 1970s .  He has man-
aged Sevananda, in Atlanta GA, Greenfield’s 
Market in Greenfield, MA, Berkshire Coop-
erative Market in Great Barrington MA,  and 

Meet our New General Manager
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585-730-8660 

Call Gloria for appointment 
www.SpellBoundReadings.com  

SpellboundReadings@rochester.rr.com 
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Shelley Adams wears two hats at 
Abundance.  She is our newest Produce 
Assistant and Front End Support per-
son.   Shelley, a long time shopper 
(dating back to early Monroe Ave. days 
when we were known as the Genesee 
Co-op) came to work here in October 
and has enjoyed every minute.  “I know 
so many of the people who shop here, 
it’s the people  and the atmosphere that 
make it a great job. I  love the produce. 
We’re working hard to make the depart-
ment the best it can be.”  Her coworker 
Dave Daunce alerted her to the opening 
in Produce and she thought it would be 
a perfect match. 

Shelley has a  degree in Food Service 
with a major in Nutrition. She loves to 
bake and cook vegetarian meals as food 
is her passion, but her talents go well 
beyond the kitchen.  She is proficient 
with her sewing machine, is an avid 
gardener, produces some very creative 
crafts and  writes restaurant reviews for 
Rochester Area Vegetarian Society.   

Shelley is a  native Rochesterian and 
recently bought a house in Irondequoit 
which will occupy lots of her time for 
the coming months as it needs a top to 
bottom rehab.  She is the mother of 
identical twins, Kevin and Cory, who 
share her aptitude for creative endeav-
ors.  If Shelley has any time left over, 
she will pick up one of the historical 
novels she relishes or something from 
the Sierra Club and lose herself for a 
couple of hours.  Please welcome Shel-
ley Adams when you see her. 

 

Congratulations to Laurie Maskelony 
who was recently promoted to Cus-
tomer Service Manager when she took 
over the position from Kate Sherman 
(thanks Kate for your good work!). 
Laurie’s bright outlook, pleasant per-
sonality and experience in customer 
service made her a great fit for this po-
sition.  She is also spearheading the on-
going in-store Bag Project, described on 
page 6. 

I‘ll try to be as visible and available as I can”   

aged Sevananda, in Atlanta GA, Greenfield’s 

erative Market in Great Barrington MA,  and 

the French Broad Food Coop in Asheville, 
NC.  In addition to managing natural food 
cooperatives, Jim’s talents lie in business 
management and consulting.   As a founder 
of Spirit in Business,  and being the Admin-
istrative Director at the Omega Institute, in 
Rhinebeck, NY, Better Life Media in Min-
neapolis and Veris, a socially responsible 
investment advisory group, he has developed 
the skills and vision to bring Abundance 
through 2009 and beyond.  What does he see 
as some of his greatest challenges?  “ These 
are trying times economically, and there is 
always employee turnover due to a lack of 
high paying jobs.  But I enjoy the process, 
helping people become and perform at their 
best, wherever that may take them.”  Manag-
ing is about  “being clear about what is ex-
pected and giving staff encouragement and 
the tools to do a good job. Confrontation is 
an opportunity for better understanding and a 
real connection.  As human beings we are 
trying to learn to relate and have intimacy in 
our lives.  Compassion is the # 1 voice for 
change.”   Jim is looking forward to the con-
tinued development of service to our custom-
ers.  “I am impressed that our Front End staff 
know so many shoppers by name.  Customer 
service is about staff helping customers with 
their shopping and both becoming ener-
gized.”  It’s clear that he thinks happy shop-
pers feel they belong and are welcome at 
Abundance.      

Jim’s wife, Donna is a Movement and Yoga 
Practitioner and Woman’s Health Coach who 
founded Changing Woman.    

Be sure to extend your warm welcomes to 
Jim DeLuca when you meet him.  

Meet our New General Manager 
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SPRINGWOOD CONTRACTING  

 Stephen Carroll, Professional Carpenter/Contractor 
 

Complete carpentry • Remodeling  ····  Home Repairs 

 Quality Craftsmanship at a reasonable price... 
  

(cell) 978-1407     ····  Free estimates 

(home) 244-3157    ····  Insured 

Focus on Our EmployeesFocus on Our EmployeesFocus on Our Employees    ������!���� �����������+�������!
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Ken Rich is a longtime Abun-
dance Co-op shareholder. With 

a passion for “kooking” he 
concocts special dishes to 

share with Rutabaga Rap read-
ers using stuffs from the Co-op. 

*����+������,�"�����������

We’d also like to extend welcomes to new 
Abundance employees Lori Hirtelen, An-
nie Hughes and Ed Konecny.  Look for 
their profiles in our next issue!   

Lastly, farewell to long-time staffers 
Travis Johansen who landed a great posi-
tion at the George Eastman House; to Eric 
Parkison who is concentrating on getting 
his masters degree; and to Seth Haynie 
who is moving to Portland, OR and says 
we can visit him anytime.  We will miss 
you, and wish you all the best in your fu-
ture endeavors! <sniff> 
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SUSHI HAPPY HOUR 

TUES - SAT 3-6PM & 
SUN ALL DAY  
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On Tuesdays, February 3 
& 24 and  Fridays Febru-
ary 6 & 27  from 2-4pm 
and 4-6pm, we are hold-
ing bag making days here 
at Abundance.  Anyone 

with sewing skills, cutting skills, a spare 
portable sewing machine (and even inter-
est or the gift of gab) is welcome to join 
us to help make reusable bags out of recy-
cled material that has been generously 
donated by our customers.  Sign up sheets 
are located in the Front End of the store.  
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4 East Henrietta Road  
1st floor South Presbyterian Church 

'  Flexible Parent Participation 

'  Child Centered, Ages 3-5 

(585) 461-4250 www.ebns.org 
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Open House  

March 7th  10-11:30am 
Refreshments provided 

Herbal Information Sharing at Abundance.  
Do you shop our bulk foods section, but perhaps are 
particularly familiar with our bulk herbs? Or maybe 
you frequent the bulk herb section to buy ashwa-
gandha root, chia, eyebright and other cooking or 
medicinal herbs. Come learn more or share what you 
already know at our Herbal Information Sharing 
sessions on Sun. Feb 15 2-3:30pm, Thus. Feb 26 6-
7:30pm, Sun, March 8 2-3:30pm, and Thus. March 
26 6-7:30 pm.  Free. Questions? Call 271-0723.  
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IYENGAR-STYLE AND RESTORATIVE YOGA 
Morning and evening classes     

Homey, casual Upper Monroe location   
 

$10/class, shareholders $9, student/low income $7 
Call or check the web site for the current schedule. 

www.abundance.coop 
yoga@abundance.coop    (585) 473-2949     
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